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The present study was undertaken to ascertain whether a system of collaboration using an electronic communication network between a university hospital and a local medical institution would be effective or not in treating patients for refractory skin ulcers. The subjects were 26 refractory skin ulcer patients aged 75 and older on the waiting list for surgery from April 2013 through March 2014. Clinical photographs were emailed to a plastic and reconstruction surgeon at the department of dermatology, Shimane University Hospital. After chatting on-line between sender and receiver, a treatment program was decided upon for each case, and surgery was performed in the local hospital on nine cases of burn scar, seven cases of bedsore, three cases of ischemic limb, one case of malignancy and six cases of injury. Perioperative management was also taken upon by the local hospital. An alteration was made in surgical modality for two cases (7.7%) of burn scars. Initially, a local pattern flap operation was scheduled, but actually a free skin grafting procedure was carried out. There were no cases where serious complications occurred. Reoperation was necessary for only one case (3.8%) where the surgical closing of a wound had been performed. Our study found that the cooperation between a university hospital and a local medical facility using an electronic network could be effective in diagnosing and treating refractory skin ulcers in the aged.
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